
Modem Setup Instructions 
NetComm NF10WV 

NBN FTTN Connection 
 

Step 1: 
Plug modem into computer with the yellow cable supplied. Plug it into the yellow plug on the modem labelled Eth. 1 
Step 2: 
Open up your internet browser on your computer and 
use 192.168.20.1 as the URL.   
Step 3: 
When prompted enter the following 
User Name: admin 
Password: admin 

 
Step 4: 
Click on “Management” from the menu on the left. 

 
Step 5: 
Click on “Update Firmware” from the menu on the left. 

 
Step 6: 
Click on the “Choose File” Button 

 
Step 7: 
Select the correct file to upload 
 
Then click on “Open” 

 
Step 8: 
Click on “Update Firmware” 
This will take a few minutes to load.  
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Step 9:  
Once it’s loaded the new firmware, the first page 
should look like this, with the Software Version in the 
Device Info being the file you just uploaded. (If not, try 
from Step 4 again). 

 
Step 10: 
Click on “Basic Settings” from the menu on the left. 

 
Step 11: 
Select “VDSL” as your WAN connection type 
Then click next 

 
Step 12: 
Select “Custom VLAN Tag” 
Set VLAN Tag to “100” 
 
Then click next 

 
Step 13: 
Enter your username and password that was provided 
to you in an email when your signed up. 
Username: your.name@leaptel.com.au 
Password: as per email 
Then click Finish. 

 

Step 14: 
Follow the instructions that came in the box on a double-sided piece of paper to plug in and connect your modem to 
the internet and then connect to your modem.  

 


