Modem Setup Instructions
NetComm NF10WV
NBN FTTN Connection Le {
Step 1:

Plug modem into computer with the yellow cable supplied. Plug it into the yellow plug on the modem labelled Eth. 1

Step 2:
Open up your internet browser on your computer and < C | B 192.168.20.1

use 192.168.20.1 as the URL.

Step 3:
When prompted enter the following A

. http://192.168.20.1 requires a username and password.
U ser N ame: a d min Your connection to this site is not private.
Password: admin

Authentication Required

User Name: | admin

Password: eeeee

Cancel Log In

Click on “Management” from the menu on the left.

Device Info
Basic Setup
Advanced Setup
Wireless

Voice
Diagnostics
Management
Logout

Step 5:
Click on “Update Firmware” from the menu on the left.

Device Info
Basic Setup
Advanced Setup
Wireless
Voice
Diagnostics
Management
Settings
System Log
Security Log
SNMP Agent
TR-069 Client
Internet Time
Access Control
Update Firmware
Reboot
Logout

Step 6: Tools - Update Firmware

i “ HPN Step 1: Ootain an updated firmware Image file from your ISP.
Click on the “Choose File” Button i 2 st 5 g A e i

Step 3: Click the 'Update Firmware' button once to upioad

NOTE: The update process takes about 2 minutes to complete, and your Broadband Router will reboot.

Firmware File Name:|_Choose File | No file chosen

Step 7:
Select the correct file to upload -
P

Then click on “Open”

Format: | All Files 8

Cancel Open

Ste p 8: Tools -- Update Firmware

Step 1: Ovtain an updated firmware image file from your ISP,

Click on “Update Firmware” Step 2 Enterthe pth i the image. i ocaton i the b beow ik the B button oot the Ige il
ThIS Wl” ta ke a feW mlnuteS tO |0ad Step 3: Click the 'Update Firmware' button once to upload the new Image file.

NOTE: The update process takes about 2 minu

0 complete, and your Broadband Router will reboot.

Firmware File Name:[ Choose File ) NFIOWVNC...fe_upgrade
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Step 9: Device Info

. . . Manufacturer: NetComm Wireless
Once it’s loaded the new firmware, the first page Product Gase: riow
Serial Number: 160915533514

should look like this, with the Software Version in the SR Tt o5 0525

iC.AU_RS5B023.EN

Device Info being the file you just uploaded. (If not, try oo

DSL PHY and Driver Version: | A2pvi041d2.d26b

from Step 4 again)- VDSL PROFILE: No profile

Wireless Driver Version: 7.14.89.3303.cpe4. 16L03.0u-kdb

Voice Service Version: Voice

Uptime: 0D OH 34M 308

Click on “Basic Settings” from the menu on the left.

Device Info
Basic Setup
Advanced Setup
Wireless

Voice
Diagnostics
Management
Logout

step 11_ Basic > Quick Setup > Internet Setup
Select “VDSL” as your WAN connection type

. This Wizard Is designed to walk you through the basic information needed to set up your device
Then click next AP ———

ADSL
©vosL

Ethernet WAN

step 12: Basic > Quick Setup > VLAN Setup
Select “Custom VLAN Tag”
Set VLAN Tag to “100”

Please select the comect VLAN option for your connection:
If you are unsure, please contact your ISP

No VLAN Tag
VLAN Tag 10(For mast New Zealand Customers)
© Custom VAN Tog

Then click next

VLAN Tag: {100 [0-4094)

Ste p 13 . Basic > Quick Setup > VDSL only > PPPOE Information
Enter your username and password that Was prOVided Enter the User ID and Password assigned to you by your Intemet Service Provider (ISP).
to you in an email when your signed up. s

Username: your.name@Ieaptel.com.au
Password: as per email
Then click Finish.

Step 14:
Follow the instructions that came in the box on a double-sided piece of paper to plug in and connect your modem to
the internet and then connect to your modem.



